COASTWIDE
LABORATORIES

A Division of Staples®

COMPLETE JANITORIAL SUPPLIES
SUSTAINABLE EARTH by STAPLES

e General Purpose Cleaners « Disinfectant « Portion Control
e Carpet Care e Hard Floor Care e Washroom Cleaners
BUILDING MAINTENANCE CHEMICALS
e All-Purpose Cleaners « Disinfectants/Sanitizers e Industrial Cleaners
e Carpet Care e Floor Cleaners e Premeasured Packets
o Degreasers e Floor Finishes » Restorers
« Deodorants e Floor Sealers e Restroom Cleaners
¢ Dilution Control Blend Centers e Floor Strippers « Vehicle Cleaners
MANUFACTURERS
e 3M e Big D e Diversey
e AmRep » Coastwide Laboratories/Staples
JANITORIAL SUPPLIES
¢ Brooms & Brushes » Microfiber » Safety Supplies
¢ Dusting e Mopping Equipment e Soaps
¢ Gloves e Pads (Floor & Hand) e Sponges
e Liners e Rags e Squeegees
« Matting « Receptacles o Waterless Urinal
e Window Washin
MANUFACTURERS g
e 3M e Carlisle Brush e Impact
¢ Anderson Matting e Crown Matting e Rubbermaid
« Bobrick » GoJo » Unger
e Boraxo  Heritage o White/Mipro
PAPER & RELATED PRODUCTS
« Folded Towels  Roll Towels e Toilet Tissue
e Paper Cups e Seat Covers e Wipers
MANUFACTURERS
« American Paper Converting e Georgia Pacific e Rochester Midland
« Bobrick
INDUSTRIAL CLEANING EQUIPMENT
e Equipment Repair/Parts & Service o Hot Water Extractors » Upright Vacuums
¢ Floor Machines e Ride On & Walk Behind Scrubbers e Wet/Dry Vacuums
MANUFACTURERS
» Advance  Kaivac e Sanitaire
« CFR e Pro-Team e Windsor
e Host
WILSONVILLE YOUR LOWEST TOTAL-COST SUI;PLIER SEATTLE
10000 SW Commerce Circle 624 S Lander St, Unit 32
(503) 218-4900 COASTW'DE (206) 903-5311
PORILAND LABORATORIES TACOMA
1735 NE 7th Avenue A Division of Staples® 2705 S Tacoma Way, Ste A
(503) 288-1582 EUGENE ALBANY MEDEORD (800) 848-5888
348 Lincoln Street 500 Queen Avenue SW 2221 Joseph St
BEAVERTON (877) 344-5550 (800) 959-3289 (541) 774-8389 OLYMPIA

4245 SW Cedar Hills Blvd
(503) 643-4129

719 East Fourth Avenue

SALEM VANCOUVER (800) 210-2236

(503) 364-1929 (360) 694-7697

1-888-200-0656
www.coastwidelabs.com
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VALUE-ADDED SERVICES

In addition to lowering total cost, Coastwide offers an array of services that provide extra value when
you do business with us. But these services are provided to our customers at no extra cost.

| Lowest Total Cost

Lowest total cost is more than just low price. It means being lower on the sum total of all the costs associated with the cus-
todial maintenance items that we provide you. These include reporting, training, on-line ordering, planned equipment main-
tenance, stockless programs, electronic invoicing and commitment to sustainability.

Vé' -] Management Information Reports
5)

| / / Usage reports help managers control budget dollars effectively by providing quarterly and yearly information on quantity,

‘\ ‘ price, total usage, and frequency. Performance report lets you see if Coastwide is meeting your needs by giving total pur-
chase dollars, average order size, and fill rate. Facility Analysis & Supply Tracking reports provide you with purchasing date
that can be used for cost comparisons.

Certified Maintenance Equipment Repair

7l We offer full-service equipment repair with both on-site and in-house service capabilities to reduce total cost. Also available
is a planned maintenance service program designed to catch potential problems before they occur while minimizing the
operator’s costly downtime for an additional cost. We provide service and repair on all major brands of equipment.

Premier Pages™

Coastwide’s Premier Page program is a customized, real-time, Internet-based information and ordering system. Provides
many features including 24-hour password protection, permission-based ordering, quick form for easy ordering, check item
availability and your price on all items, and detailed monthly expenditures and invoice history.

Stockless/Single Source Programs

Stockless Programs focus on eliminating costs from the supply chain while improving service levels and remove need for
additional needed warehouse space. You can rely on Coastwide to provide all your custodial maintenance supply needs in
one delivery and save you money at the same time.

Training

Coastwide has developed more than thirty training programs for facility maintenance. These programs focus on safety,
products, and preferred processes for accomplishing various cleaning and maintenance tasks. We also provide personal-
ized on-site training.

COMMITMENT TO SUSTAINABILITY

We will be our customers’ lowest total cost supplier of sanitary maintenance products, information
and technology.

We will be recognized as the sustainability market leader in formulating our own chemicals and in
distributing jan-san products manufactured by others.

We will grow by finding enjoyment in our work and by sharing a commitment to sustainable prac-
tices, continuous quality improvement and total customer satisfaction.

We will all share in the financial rewards as we become the best long-term growth partner for our
customers and our suppliers.

SUSTAINABILE EARTH by Staples

Coastwide manufactures a full line of green cleaning products for commercial, industrial and institutional ap-
plications. The Sustainable Earth product line has received Green Seal certification and garnered approval
from the EPA for their Design for the Environment Program (DfE). sta,
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